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When offering non-standard pricing agreements to eligible customers, SVCE adheres to a defined non-
standard pricing agreement policy. A non-standard pricing agreement will apply to electric generation 
services, and may include consideration and valuation of supporting products or services, such as a 
customer-provided supply contract, or an agreement to commit a portion of SVCE-provided resources. 
Under this policy, the non-standard pricing agreement must:  

1) apply exclusively to customers with annual load in SVCE’s service territory greater than 10GWh  

2) be marginal cost-based and account for any volume and/or price risk 

3) be priced to allow SVCE to cover variable costs and achieve some level of contribution to fixed cost 
and reserve margin, in conformance with SVCE’s financial objectives, Risk Management Policy and 
controls.  

4) require a commitment level from the customer (e.g. volume, length of term) commensurate with the 
non-standard pricing agreement offered to the customer 

5) meet SVCE’s carbon-free requirements, and be consistent with SVCE’s decarbonization strategy for 
power supply, transportation and the built environment 
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