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Home Rebates 
Income Qualifications 

 

SVCE’s Home Rebates program offers enhanced rebates for income-qualified customers if they 
meet one of the following criteria: 

1. California Alternate Rates for Energy Program (“CARE”) or Family Electric Rate Assistance 
Program (“FERA”) Enrollment OR 

2. Another Income-Qualified Program Enrollment OR 

3. Proof of Qualifying Income 

Customers must also meet all requirements outlined in the Participant Agreement and 
Appliances Specification to be eligible for Home Rebates.  

 

1. CARE or FERA Enrollment 

When submitting the Rebate Application for Home Rebates income-qualified rebates, indicate 
whether you are currently enrolled in CARE or FERA programs. If you are, that is all that is 

needed, and SVCE will independently confirm your CARE or FERA status. 

 

2. Income-Qualified Program Enrollment 

As an alternative, when submitting the Rebate Claim for income-qualified rebates, you can 
submit a copy of the most recent award letters, acceptance letters, or notice of action from one 
of the following programs: 

 

Income-Qualified Programs 

Residency in Affordable Housing, Public Housing, or Housing Choice 
Vouchers (Section 8), or Below Market Rate Housing 

Bureau of Indian Affairs General Assistance Head Start Income Eligible 
(Tribal Only)  

California Unemployment Insurance (UI), Pandemic Emergency 
Unemployment Compensation (PEUC), or Pandemic Unemployment 

Assistance (PUA)  

CalFresh/SNAP (Food Stamps)  

Women, Infants, and Children (WIC)  

CalWORKs (TANF) or Tribal (TANF)  

Supplemental Security Income (SSI)  

Free or Reduced National School Lunch Program (NSLP)  

Low Income Home Energy Assistance Program (LIHEAP)  

Energy Savings Assistance Program (ESA)  
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3. Proof of Qualifying Income 

As an alternative, when submitting the Rebate Claim for income-qualified rebates, you can 
submit: 

• Copy of most recent Federal Income Tax return, showing gross income documented on 
W2 or 1099 

• Copy of most recent Award or Notice OR Copy of Checks for SSA (Federal) Social Security 
Administration 

 

Household income limits are as follows: 

 

Total Combined Household Maximum Income 

Number of Persons in Household Maximum Income* 

1 $113,700 

2 $129,950 

3 $146,200 

4 $162,400 

5 $175,400 

6 $188,400 

7 $201,400 

8 $214,400 

 

*Income guidelines based on the California Department of Housing and Community Development’s State 

Income Limits for “Low-Income” households for Santa Clara County. Income guidelines may change in 

future iterations of the Program. 

 

https://www.hcd.ca.gov/sites/default/files/docs/grants-and-funding/income-limits-2025.pdf

